BHS iPad Handbook 2014

The purpose of this document is to provide the user an overview of proper care, maintenance,
procedures, and responsibilities. Please use this guide to inform your daytoday use and
care of the iPad.

What iPad do I Have?
You’ve been issued an iPad Air, 16GB, WiFi
http://www.apple.com/ipadair/specs/

What are the Buttons & Ports on my iPad?

Accessories
Power “Brick”

Lightning Cable

Gumdrop Case

Care and Maintenance of Your iPad & Accessories
1. Never leave an iPad unattended. When not in your personal possession, the iPad
should be in a secure, locked environment.
2. Never expose an iPad to long term extremes in temperature or direct sunlight. An
automobile is not a good place to store an iPad.
3. iPads do not respond well to liquids. If concerned about moisture, put the iPad in a
ziploc bag or similar waterproof container.
4. To clean screens, use a microfiber cloth to remove the normal grease and grime.
Avoid applying liquids to the iPad. The iPad can be cleaned with a soft, dry, lintfree
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cloth. Do not use window cleaners, household cleaners, aerosol sprays, solvents,
alcohol, ammonia, or abrasives to clean the iPad. Use of unapproved cleaners may
remove the protective film covering the face of the iPad.
5. While the iPad is scratch resistant, it is not scratch proof. Avoid using any sharp
object(s) on the iPad.
6. Your iPad comes with a case. The role of the case is to protect the iPad, especially
while the iPad is being transported. The iPad must remain in its case unless directed
otherwise.
7. Avoid placing weight on the iPad.
8. Always put your iPad in a protected, padded compartment or space in your backpack.
Preferably towards the outside of the backpack so they are never “squished” between
books.
9. Never throw or slide an iPad.
10. Your iPad comes with ports for charging and other accessories. Care must be
exercised when plugging and unplugging accessories. Studentissued iPad
accessories are the responsibility of the student.
11. Do not attempt to gain access to the internal electronics or repair your iPad. If your
iPad fails to work or is damaged, report the problem to your Teacher or your school’s
Media Specialists as soon as possible. iPad repair/replacement options will be
determined by school’s administration. You may be issued a temporary iPad or other
materials until your iPad is working properly or replaced.

Basic Troubleshooting Procedures
If you experience an issue with your iPad, please check through these tips first. If you cannot
resolve the issue, please notify your teacher. She or he may direct you to the Media Center
for further assistance. Additional support is quickly available at Apple
(http://support.apple.com/enus/HT201401).
WiFi  if you are having issues connecting to a network
To do this just perform the following steps:
● Launch the Settings app on your iPhone or iPad.
● Tap on WiFi.
● Tap on the info button next to the network you're having issues with — you'll need to
be in range of it to do this.
● Tap on Forget this Network.
● Rejoin the network again. Note you may need to reinput your username and
password.
Closing an App
● If an app is unresponsive and your iPad still reacts to button presses, you can force
the app to close:
○ Press the Home button two times quickly. You'll see small previews of your
recently used apps.
○ Swipe left to find the app you want to close.
○ Swipe up on the app's preview to close it.
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Deleting an App
Navigate to the App you wish to delete.
● Tap and hold your finger on the app icon on your iPad’s Home screen until all of the
icons begin to wobble.
● When you are in this mode (the "move state") or what we call “Wiggle Mode, you may
consolidate your apps into different folders, move them to different locations on the
Home screen, or delete them altogether.
● To delete, press the X button that is on the top left of the app. NOTE: Always make
sure you have data backedup before deleting apps. IF the app does not have an X
button, this means it is an app that came with your iPad and cannot be deleted.
Closing Open Apps (if running slow)
● Double tap the Home button to launch the fast app switcher.
● Close a single car by touching it and flicking it up and away towards the top of the
screen.
● Close up to three apps at once by touching each one with a finger and flicking them all
up at the same time.
Rebooting your iPad
● Press the "Sleep/Wake" button on the top of iPad and hold until the red slider
bar appears on the screen. ...
● Slide the bar to the right to power off the unit. ...
● Wait a couple minutes and then press and hold down the "Sleep/Wake" button
until the Apple logo appears on the screen.

Procedures & Responsibilities
Please review to insure you make good decisions managing your iPad.
1. Each iPad has the ability to be remotely located if lost or stolen. Modifying, disabling or
attempting to disable the locator is a violation of the acceptable use policy and
grounds for disciplinary action.
2. If an iPad is lost or stolen, the district will “brick” the iPad to protect any further use or
value. This means all data is wiped and the device will not be able to be restored
unless returned to Apple. Immediately report this loss to Main Office.
3. The iPad is a district device provided for the student’s use. The district can access the
contents of the iPad and Google Account for troubleshooting and inappropriate
behaviors.
4. The iPad is filtered for age appropriate content. Any effort to circumvent or disable
these restrictions constitutes a violation of technology use agreements.
5. Parents have access to the contents of the iPad and your Google Account.
6. Each iPad has a unique identification number and at no time should the numbers or
labels be modified or removed.
7. Do not lend your iPad to another person. Each iPad is assigned to an individual and
the responsibility for the care of the iPad solely rests with that individual.
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8. The iPad is an electronic device and care must be exercised when handling the iPad.
Never throw a book bag that contains an iPad. Never place an iPad in a book bag that
contains food, liquids, heavy, or sharp objects.
9. The iPad is designed for daily use; therefore, each iPad must be charged and ready
for use each school day. iPads should be charged at home.
10. The iPad must remain free of stickers, writing, painting, or any other forms of
adornment.
11. Any damage please report to your Teacher immediately.

When Something Goes Wrong
Things happen, we understand it and want to work with you to resolve the issue immediately.
● Damage  Any damage please report to your Teacher immediately.
● Lost/Stolen  Please report to your Teacher immediately.
● Not Turning on  confirm the iPad is charged or plugged in. Press and hold the
On/OffSleep button. If it does not power up after a few tries, please report the issue
to your teacher.
It is critical that you do not seek repair or replacement of your iPad outside of Bloomfield Hills
Schools. This will void all warranties and, unfortunately, will not satisfy your responsibility to
care for this tool and accessories.
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